
NEWSLETTER 2009

With this letter i would like to let you know of the changes in the Fenêt and the Rosaire.

      We are putting wifi in 2010 in both gîtes.
      People have been asking to leave comments about our gites independently via the 
internet, which we think is a great idea.I have therefore joined facebook for you to give your 
personnel input, under the name byron fabienne.
      I have offered in 2009, for clients who return for a week or more a free beauty session. It 
seems that everybody loved it, therefore from 2010 i will give a choice of a beauty session, 
feet treatment or hand and arms massage.

Le Fenêt:
      We realised we had a slight problem with noise traveling through the floor in the lounge 
and corridor and therefore we will rectify this as soon as possible with the help of our local 
architect.
       We have changed the shower flex in the bathroom as well as the bath matt.
       The bed has been changed for one with no footboard, which is more comfortable for 
taller people.
       We have put in  heat insolation during the summer underneath the lounge, kitchen and 
dining room.
       2 thermostats have been insolted in the bedrooms because we had people mentioning 
the heat in those rooms at night needed to be more easily regulated.
       Three display boards have been put into the corridor, one of which is interractive (ie: 
customer to customer),one of them is a map of the Loire châteaux ,and the other one gives 
general ideas of sites to see around Saumur.

Le Rosaire:
       We have changed the television to a bigger one and given you access to additional 
french channels.
       We have added some dark curtains for privacy at night in the lounge and kitchen area.
       The terrasse has been finished with decking and more decorration as well as plants. 
       A blind has been put on the velux window in the bathroom.
      We are displaying some paintings in the kitchen of a local artist which are available for 
purchase if they are of interrest.

We continue to try to improve our services for the benefit of all our customers to ensure 
their stay is a pleasant one.

 Philip and Fabienne Byron


